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HORSE CLAIM FORM - DEATH OF ANIMAL Page 1/2
Please complete the claim form fully, using a black pen and block capitals. CPOliC No: )
Incomplete claim forms are likely to delay the assessment of the claim. y i

Section 1 - Policyholder details - policyholder to complete

[Name ]
Address

Postcode ]
[Daytime tel. no. Mobile tel. no. ]
[Email ]

N '/

Section 2 - Horse details - Policyholder to complete
[Stable name Registered name ]
CAge of horse ] [Type of horse] Stallion/Colt Q Mare/Filly D Gelding D
[Date you took ownership of your horse? ] [Purchase price £ ]
[Was your horse vetted at purchase? ] Yes O No O

If yes, a copy of the veterinary certificate is required in the first year of ownership.
If your horse is on loan to you, please give the owners name and full address below:

C\lame Address D
Postcode
\ J

Section 3 - Death from illness/injury - policyholder to complete

[Name of vet practice

Address of vet practice

Postcode

Section 4 - Documentation - Policyholder to complete

Please ensure you include:

e Purchase receipt

* Ownership page from the horse’s passport
* Horse’s medical history for the past 3 years

If you are unable to provide a purchase receipt please provide a valuation from a registered Breeder or Trainer. In
the event that claims settlement becomes due we will issue settlement by BACS transfer. Where bank details have
Knot been provided or this is not possible, settlement will be dispatched by cheque. Y,

Policyholder declaration

| hereby declare that the details given by me are to the best of my knowledge, true and complete. | authorise the vet
to provide upon request all copies of my pet’s medical records.

Policyholder’s signature Date

Important Notes

¢ Please note that the issue of this form does not constitute an acceptance of liability of this claim
e The Insurance Emporium reserve the right to appoint loss adjusters or veterinary consultants to review the claim
and also to request further information from current vets or previous insurers
( Please check your policy documents for the excess applicable j

The Insurance Emporium is a trading name of The Equine and Livestock Insurance Company Limited - registered office: Thorpe Underwood Hall, Ouseburn, York, YO26 9SS - registered
in England & Wales no: 294940. The Equine and Livestock Insurance Company Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority no. 202748.
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VET SECTION - TO BE COMPLETED BY VETERINARY STAFF Page 2/2
Plase complete th clam form ul i 2 leck pen and bleck apital: policy Nos )

Section 5 - Death from illness/injury

[Did the horse require euthanasia? ] Yes O No O
If yes, who'’s decision was it?

(

[What date did the death occur? ] [Date

[In your opinion when did this condition/injury begin?] [Date

[What was the diagnosis?

(

[Was euthanasia performed on immediate humane grounds ] Yes

(in line with BEVA Guidelnes)?

[Was a post mortem carried out?

If yes, please give results and any observations below.

(
(

Please enclose full clinical history for the last 3 years.

N

Z
o}

Vet practice declaration

| certify that the details above are accurate and complete and that the fees charged are reasonable and necessary
and are the usual fees charged by this practice.

Vet name Practice name

Vet’s signature

The Insurance Emporium is a trading name of The Equine and Livestock Insurance Company Limited - registered office: Thorpe Underwood Hall, Ouseburn, York, YO26 9SS - registered
in England & Wales no: 294940. The Equine and Livestock Insurance Company Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority no. 202748.




O THE INSURANCE @

S

/ l helP?
\—/‘J N Call .
us on
03300 244 006

Mon - Fri 8.00am - 7.00pm, Sat - 9.00am - 12.00pm
[ J ! t !
@ .
[ J
To avoid an i
y delay in assessi i
_ ing your
ISttt ihe f(c):lalm, please ensure you complete all sections and |
ar enclose all req
uested

7

e @ Mwhﬂl’(’;on G Please tell us your poli
@F@Tuum N os:;coag 544 006 policy number.

o - Fri 8008 - 7.00pM, 53~ 9002 12.00pm

. i~
i il black pen and block capitals. ( policy No:
e complete the claim form fully, using a |
Tr‘\izi\’!pletepclaim forms are likely to delay the assessment of the claim- A

2. Fill i'n your contact details
including full name and address

Please provi

ide a phone n

: umbe
email address. ren

n2-H

i ;;;767(209\/ of the veterinary certificate s required in the first year oidowne:r:\p‘:.r
' i - the owners name and full address below:
¢ horse is on loan to you plaase give the owners name 208 R

Myowrhet EESET T Address

postcode

‘/Y/\lame
N

3. Complete your horse’s details. )

m illness/in|

Please ensure Y

« Purchase receipt!

. ownership page from the horse’s passport
: t 3 years

« Horse’s medical istory for the pas ) ‘ -
e unable to P ovide @ purchase receipt pleasg provide 2 valuation from 2 reglsfte:e\;i”‘Ber:eeeS:r"‘fvdaa“S e

ltfhyouxlavnt that claims ettlement becomes due we wil| issue settlement by BﬁCS transfet

e evel 3 . -
not been provided of this is not possible, settl dispatched by cheau

ereby declare that the details given by me are to the\|pest of my know edge, true and comP! ete. | authorise the vet
hereby ven by t . h N

to provide upon reaues a1l copies of my Pet's medical fecords.

Doeuble dhedkeed?

;Nhen sending your completed
orm to us, please ensure:

pate —

policyholder’s signaturd

important Notes e
i tute an acceptance of liability of tht \
© t the isgue of this form does not constif ! o
:'.:eaﬁsr\:?;enct:aEmpori reserve the right t appoint 19ss adjusters or eterinary consultants o 1
and also to request fur her information from 2orrent vats or previous insurers
« Please check your polidy documents for the excess aphcable

Lw the claim

T \/ Do we have your policy

number?

| Do we have your details and your

Gl. Complete your claim details.)

—~ horse’s details?

Have you filled in yo

) clai
details? "

5. Ple_ase make sure you
have included all relevant

documentation t
0 suppo
your claim. peert

\/ Have you included all relevant

documentation t
O su
claim? PROTE

\/ Is the form signed and dated at

Sc;rEnSure you sign and date the ~ the bottom?
m.

The Insurance Em
a porium is a tradin
e a g name of The Equine and L
no: 294940. The Equine and Livestock ‘MSL\J\;??;CE‘OWSWGWCG A A SO & e
a mpany Limited is autt e e
e authorised by the P P
ity and the Prudential Regulation Authority ;u(l)dezrét;;gegu\auon futhentyend fegklhrzvezoéb JOZFG il G
. . a he Financial Conduct



NCE @ ?
\CJTHEIN ; ( | Needwmhdp

Call us on
\/J 03300 244 006

Mon - Fri 8.00am - 7.00pm, Sat - 9.00am - 12.00pm

To avoid any delay in assessing your claim, please ensure you complete all sections and enclose all requested
documentation when returning the form.

2 1. Please tell us your client’s policy number.
Neﬂﬂwcgﬂ{:s on C

03300 244 °O‘_’§
(igoton

Y VETE
VET SECTION - TO BE COMPLETED B

itals. (policy NO:
ing a black pen and plock capitals. ( policy NO:
orm fully, usi

to delay the assessment of the claim. \
kely Y
i

jim f
please complete the claim |
Incomplete claim form

h from iliness/injury

2. Please tell us if the horse required

euthanasia and who’s decision this
was?

th

s condition/injun

—mediate hu ne grounds
was euth: formed on immediate humal
‘/\Nw: euthanasia pPer (o] ”,
| din th BEVA G |

| (in line Wi

ter

s belo

< and any observation

I;YES lease give res!

N

3. Answer all questions, providing
details of the horse’s death.

I istory for the last 3 VEj(®

Vet practice declaration

fees charged
te and that the
detailsjabove are accurate and cor(ple!

e i oe is practice.
e e usul ees @ Neb B
an:

arged by t

Please enclose full clin

Vet's signature.

Double dhedked?

When sending your completed
form to us, please ensure:

\/ Do we have your policy
' number?

A ‘\/ Have you told us whether the

'~ horse required euthanasia?

‘\/ Have you answered all questions

and provided details of the horse’s
death?

\/ Have you told us whether a post

4. Please tell us if a post mortem
was carried out and what the
results of this were.

mortem was carried out and
provided the results of this?

5. Please make sure you
have included all relevant

documentation to support
your claim.

N/ Have you included all relevant

'~ documentation to support your
claim?

: N/ s the form signed and dated at
@Yi\sure you sign and date thi Y the bottom?

The Insurance Emporium is a trading name of The Equine and Livestock Insurance Company Limited - registered office: Thorpe Underwood Hall, Ouseburn, York, YO26 9SS - registered
in England & Wales no: 294940. The Equine and Livestock Insurance Company Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority no. 202748
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What happens next?

0 Please ensure you have filled in your claim form correctly and truthfully completed all sections and
attached any relevant documentation. Forms can be sent by:

-gmm’l: claims@emporium.co.uk

- far: 03300 242 971

. C,)(ﬁt: The Insurance Emporium,
Thorpe Underwood Hall,
Ouseburn,
York,
YO26 9SS

@ You will be contacted within 2 working days to acknowledge receipt of your claim form. Once we have
received your form and all relevant supporting documentation we aim to assess the claim in a prompt
and timely manner.

@ If your claim is successful, payment will be issued to you or your vet by BACS minus the policy excess
and anything else not covered under the policy. If we do not hold account details payment will be
issued by cheque.

The Insurance Emporium is a trading name of The Equine and Livestock Insurance Company Limited - registered office: Thorpe Underwood Hall, Ouseburn, York, YO26 9SS - registered
in England & Wales no: 294940. The Equine and Livestock Insurance Company Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority no. 202748



